
Introduction to the 
OST Portal 
March 10, 2026



Host’s Name: Hayes McLeod

Host’s Location: Nashville, TN 

(originally North Myrtle Beach, SC)

Fun Fact: I’ve been to 100+ sporting 

venues (i.e., baseball, basketball, 

football, etc.)

Insert Host Photo

Introductions



During the session, we will cover the global features and workflows of NBS 
2.0 (Microsoft Dynamics).

Session Notice Page

• There may be some role-based or department-specific procedures that are 

outside the scope of this session—we will not be covering those in detail today.

• As we review the material, please note any questions related to your specific 

role or Standard Operating Procedures (SOPs) and keep a list for follow-up.

• We will leave time at the end of the session for questions and may ask you to 

send more detailed, role-related inquiries by email so we can address them 

appropriately.



Agenda

Introduction

✓ Section 1: What’s Changing?

✓ Section 2: What to Expect & How to Navigate the OST Portal

✓ Section 3: Where Can I Find Support & Resources?



Topic 1: 
What’s Changing?
Overview of key system changes, visual preview of 
new interface



Overview of the OST Portal

This update introduces a new platform with a different look and navigation, 

while keeping core workflows in place.

Introduction

• OST will use a new portal application. This new system is accessible on 

any device/machine, which will help users complete their confirmations 

more conveniently.

• OST Leads can onboard new staff without requiring GDSP approval for 

new accounts and users.

Key Differences to Expect



Online Specimen Tracking Tile



Sign-In Screen



Welcome to the OST Portal



Select Facility



Topic 2: What to Expect 
& How to Navigate the 
OST Portal 
How day-to-day tasks or workflows will be impacted



What to Expect in the OST Portal

• Changes in how certain tasks appear, such as viewing lists, reviewing 

test results and actions tied to records

• Clear status view of TRFs

• Comprehensive OST compliance reporting

• Online downloading of mailer results

• Facilities manage OST user enrollment, extensions and inactivations

• Search filters for different functions (TRFs, missing specimens, mailers)



For OST Staff, the default screen displays the Received TRFs tab, which 
displays a list of unconfirmed specimens. 

OST Staff View



For OST Leads, the Manage OST User option is on the top right.

OST Lead View 



OST Leads have access to the Manage OST Users screen. 

Manage OST Users Screen

From this screen, OST 

Leads can: 

• Add new users

• Update user information 

• Extend user access

• Remove user access



There are several filters to help narrow your Received TRF search. 

Search Tools 



Mark As Confirmed = Confirming a received TRF & accompanying specimen 
came from your facility (shipped from facility to newborn screening laboratory).

Mark As Confirmed



Within the Received TRF tab, the results PDF will be available for download 
about 14 days after birth. Click the Download icon to access the document.

Downloading Results

Indicates 

results are 

available for 

download



A TRF marked ‘Not Our Patient’ is a TRF which appears on your facility’s 
‘Received TRFs by NAPS Lab’ list but was not initiated by your facility.

Report as ‘Not Our Patient’ 



The Compliance tab displays a list view of out of compliance specimens. 

Compliance Tab

Click here to 

download the 

Compliance 

Report



The Missing Specimens tab displays a list view of missing specimens that the 
facility has initiated. 

Missing Specimens Tab 

Date missing 

specimen report 

was submitted  

Date missing 

specimen report 

was closed

Click to create a 

new missing 

specimen report



There are several filters to help narrow your Missing Specimens search. 

  

Missing Specimens Search



DEMO

This demonstration will include how to:

• Log in to the OST Portal

• Navigate to the Received TRFs list view

• Navigate to the Compliance list view

• Navigate to the Missing Specimens list view

Intro to OST Portal for OST Users

Demonstration



Topic 3: Where Can I Find 
Support & Resources?
Upcoming training, FAQs, communication channels 
for ongoing updates and feedback



Training Approach

Phase Before Go-Live After Go-Live

Timing March April May June July

Approach • Introductory 

webinar

• Virtual 

instructor-led 

sessions

• Virtual 

instructor-led 

sessions

• Additional 

support 

materials

• Additional 

virtual 

sessions and 

materials

• Additional 

virtual 

sessions and 

materials

Summary • Virtual 

instructor-led 

sessions

• Virtual 

instructor-led 

sessions

• Virtual 

instructor-led 

sessions

• User guides 

and short 

videos 

available for 

offline use

• Virtual 

instructor-led 

sessions

• User guides 

and short 

videos 

available for 

offline use

• Virtual 

instructor-led 

sessions

• User guides 

and short 

videos 

available for 

offline use



Training FAQs (1 of 3)

1) When is go-live?

Go-live (May 18, 2026) is when we begin using NBS SIS 2.0 and the OST 

Portal for day-to-day work. 

2) What training is available for my role?

Training is role-based. You’ll be invited to the instructor-led sessions that 

match the tasks you perform in the system.

3) Where do I find the training schedule? 

The training schedule is in the “Wrap-Up” section of this presentation. 

Training invitations will be shared via email.



Training FAQs (2 of 3)

4) What if I can’t attend my scheduled session?

Each session has two day/time options. You may attend an alternate 

session or complete the recorded/on-demand version.

5) Are recordings available?

Yes. Recordings will be available prior to go-live, along with the slide deck.

6) How long will training take?

OST virtual instructor-led training sessions will be 30-60 minutes.



Training FAQs (3 of 3)

7. Who are my Change Champions?

Refer to the Appendix.

8.) How can I provide training feedback?

You can share feedback by completing the post-session survey link shared 

at the end of each session.



Wrap-Up
Training schedule review



OST Training Schedule: March (PST)*

Week 1 March 9-13

Day Mon Tues Wed Thurs Fri

All OST 

Users
Webinar (1 PM)

*Schedule subject to change. Calendar invites are the system of record.

Week 2 March 16-20

Day Mon Tues Wed Thurs Fri

All OST 

Users
Course 1

 (10 AM)

Week 3 March 23-27

Day Mon Tues Wed Thurs Fri

All OST 

Users
Course 2 (1 PM)

Course 1 (Alt)

(10 AM)

Course 2 (Alt) 

(2 PM)



OST Training Schedule: March-April (PST)*

Week 4 March 30 – April 3

Day Mon Tues Wed Thurs Fri

All OST 

Users
Course 3 (10 AM)

Course 3 (Alt) 

(1 PM)

*Schedule subject to change. Calendar invites are the system of record.

Week 5 April 6-10

Day Mon Tues Wed Thurs Fri

OST 

Leads
Course 4 (11 AM)

Course 4 (Alt) 

(2 PM)



Appendix



Change Champion Contact Information

Name Email

Merry Parrish merry.parrish@cdph.ca.gov

Chris Cornwell chris.cornwell@cdph.ca.gov

Prior to go-live, please direct questions to your Change Champion(s) or the 

NBS SIS mailbox (NBSSIS2.0@cdph.ca.gov). After migration, you’ll have a 

designated point of contact for ongoing questions. Details coming soon!

mailto:Tracey.bishop@cdph.ca.gov
mailto:chris.Cornwell@cdph.ca.gov
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