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Introductions

Host’s Name: Hayes McLeod

Host’s Location: Nashville, TN 

(originally North Myrtle Beach, SC)

Fun Fact: 

• I’ve been to 100+ sporting venues 

(i.e., baseball, basketball, etc.)

• Music City Influence / Favorite Band



SESSION OVERVIEW

This course is designed to help you manage newborn screening specimens in 

the new OST Portal and connect portal features with your responsibilities.

WHO SHOULD ATTEND THIS SESSION:

Online Specimen Tracking (OST) Users

SESSION DURATION:

60 minutes

REQUIRED PRE-REQUISITES:

N/A

Welcome to Navigation & Basic Workflows!



Module Duration

Course Introduction 5 min.

Topic 1: OST Portal Navigation 10 min.

Topic 2: Confirming Specimens 15 min.

Topic 3: Specimen List & Search Tools 10 min.

Topic 4: Report as ‘Not Our Patient’ 15 min

Wrap-Up 5 min.

Today’s Agenda



During the session, you may be accessing the NBS 2.0 training 
environment to submit transactions.

Session Logistics

Training Environment 
Today’s session will provide demonstrations within an NBS 2.0 

Microsoft Dynamics training environment. Sensitive information has 
been masked throughout the session.

Demo Data 
All demonstrations and transactions will use test (fake) employees 
and data to model real scenarios securely.

Environment 

Disclaimer

Training materials, system settings, and environment may differ 

from the final production (Go-Live) system.

Session Recording
A recording of this session will be made available for future 

reference.



• There may be some role-based or department-specific procedures that are 

outside the scope of this training session—we will not be covering those in detail 

today.

• As we review the training material, please note any questions related to your 

specific role or SOPs and keep a list for follow-up.

• We will leave time at the end of the session for questions and may ask you to 

send more detailed, role-related inquiries by email so we can address them 

appropriately.

During the session, we will cover the global features and workflows of NBS 
2.0 (Microsoft Dynamics).

Session Notice Page



Course 
Introduction
Introduce course, objectives, and expectations



Course Objectives

By the end of this course, you should be able to:

• Navigate the OST Portal homepage 

• Describe the importance of confirming each specimen within seven 

calendar days of birth

• Confirm and unconfirm specimen records

• Apply portal search & filter functions to quickly find specific specimens

• Appropriately report specimens as ‘Not our Patient’



OST Portal Overview (1 of 3)

CMO Program

The OST Portal is a web-
based platform through 
which users confirm and 
track newborn screening 
specimens in California.

What is the 

Online 

Specimen 

Tracking 

(OST) 

Portal?



OST Portal Overview (2 of 3)

CMO Program

A specimen is a sample 
collected from a newborn 
(along with an associated 
form) that must be tracked 
and confirmed by a 
healthcare facility.

What is a  

specimen?



OST Portal Overview (3 of 3)

A California Newborn 

Screening Test Request 

Form (NBS-TRF) is 

required for every 

newborn per California law 

17 CCR 6506.

Every NBS-TRF is 

received and logged 

(accessioned) by a state-

designated laboratory. All 

TRFs must be confirmed 

within seven days of the 

birth.

California law (17 CCR 

6506) and public health 

guidelines mandate 

specific timeframes to 

ensure no newborn is 

singsed or faces delayed 

care. 



Topic 1: OST Portal 
Navigation
Navigate OST Portal homepage and review layout



On the CDPH dashboard, navigate to the Online Specimen Tracking tile. Then 
click Track Specimens.

Online Specimen Tracking Tile



Sign in with your credentials.

Sign In Screen



Click Register/Sign In.

Welcome to Portal



Read the acknowledgement, then click Proceed.

Acknowledgement



If your account is linked to multiple facilities, select a Facility from the dropdown 
menu. Click Continue.

Select Facility Screen



The default screen displays the Received TRFs tab, which displays a list of 
unconfirmed specimens. 

Staff View



For leads, the Manage OST User option is on the top right.

Lead View 



Topic 2: Confirming 
Specimens 
Confirm and unconfirm specimens



• Early Detection and Intervention: Many of the metabolic, genetic, and endocrine 

disorders screened (such as phenylketonuria, sickle cell disease, and cystic 

fibrosis) can cause irreversible damage if not identified and managed quickly.

• Optimal Outcomes: Early confirmation enables prompt follow-up testing, 

diagnosis, and initiation of treatment, maximizing health outcomes for the newborn.

• Compliance: California law and public health guidelines mandate specific 

timeframes to ensure no newborn is missed or faces delayed care.

Timely Specimen Confirmation (1 of 2)

Why is it important to confirm each specimen 

within seven calendar days of birth?



Timely Specimen Confirmation (2 of 2) 

OST users log into the 

portal, view the 

specimen, and mark it 

as confirmed within 

seven days of birth.

Specimen confirmation 

is not dependent

on test results. 

Confirmation occurs 

before results are 

available.

Test results are 

typically ready 

about 14 days after 

birth. 



The default screen displays the Received TRFs tab, which displays a list of 
unconfirmed specimens. 

Mark as Confirmed (1 of 3)



Mark As Confirmed = Confirming a received TRF & accompanying specimen 
came from your facility (shipped from facility to newborn screening laboratory).

Select the items(s) you would like to mark as confirmed.

Mark as Confirmed (2 of 3)



• Scroll to the bottom of the page and click Mark as Confirmed.

• A confirmation message will pop up in the top right corner.

Mark as Confirmed (3 of 3)



If this specimen has been confirmed/associated with your facility in the system, 
the result file usually will not be downloadable until about 14 days after the baby’s 
date of birth.

Reminder



Unconfirm a Specimen (1 of 4) 

• The default screen displays the Received TRFs tab, which displays a list of 
unconfirmed specimens. 

• To filter by confirmed specimens, click Show Search.



• Select the Confirmed box in the Filter Confirmation Status section.

• Click Search.

Unconfirm a Specimen (2 of 4) 



• Select the item(s) you would like to unconfirm.

• Click Unconfirm. 

Unconfirm a Specimen (3 of 4)



Read the notification and click OK.

Unconfirm a Specimen (4 of 4)



Compliance Information

Compliance Rate = 

specimens 

confirmed on time / 

total specimens. 

OST users check the 

portal daily, especially 

for large facilities, to 

ensure timely 

confirmation within the 

seven-day window. 

GDSP aims for 91%+ 

compliance and 

follows up with 

facilities below this 

threshold.



DEMO

OST Portal Navigation & Confirming Specimens

Demonstration

This demonstration will include:

• An overview of the OST Portal homepage

• How to select facility and role

• How to locate received specimens

• Confirming specimen records

• Unconfirming specimen records



In this session, we reviewed how to:

• Navigate homepage

• Identify homepage tiles

• Select facility and role

• Review portal layout

• Locate received specimens

• Confirm specimen records

• Unconfirm specimen records

Takeaways - OST Portal Navigation & Confirming Specimens



Topic 3: Specimen 
List & Search Tools
Search for specimens and filter by status



From the Received TRFs tab, click Show Search.

Search Tools (1 of 4)



Select the appropriate status box(es) in the Filter Confirmation Status section. 

Search Tools (2 of 4)



Enter the Date of Birth, Medical Record Number (MRN) or TRF into the 
appropriate search boxes. Then click Search.

Search Tools (3 of 4)



A list of search results will appear.

Search Tools (4 of 4)



Topic 4: Report as 
‘Not Our Patient’
Communicating ‘Not Our Patient’ in the OST Portal



Report as ‘Not Our Patient’ (1 of 5)

CMO Program

It is a TRF which appears 
on your facility’s ‘Received 
TRFs by NAPS Lab’ list 
but was not initiated by 
your facility.

Not Our 

Patient?

Note: When this occurs, report the TRF immediately to prevent a 

Health Insurance Portability and Accountability Act (HIPPA) violation.



Report as ‘Not Our Patient’ (2 of 5)

On the Received TRFs tab, the default view shows unconfirmed items.



Scroll down to select the item you would like to report as Not Our Patient.

Note: You can only select one unconfirmed specimen at a time to mark as 
Not Our Patient.

Report as ‘Not Our Patient’ (3 of 5)



Click Report As Not Our Patient. 

Report as ‘Not Our Patient’ (4 of 5)



Click Confirm As Not Our Patient(s).

Report as ‘Not Our Patient’ (5 of 5)



DEMO

Specimen List & Search Tools & Report as ‘Not Our Patient’

Demonstration

This demonstration will include:

• How to search for specimens by TRF, MRN, and Date 
of Birth

• How to filter by status to search for specimens

• Reporting as ‘Not Our Patient’



In this session, we reviewed how to:

• Search for specimens by TRF, MRN, and Date of Birth

• Filter by status to search for specimens

• Define ‘Not Our Patient’

• Report as ‘Not Our Patient’

Takeaways - Specimen List, Search Tools, Reporting as ‘Not Our Patient’



Knowledge Check
Questions for review and discussion



A

B

C

D

What is the primary purpose of the OST 
Portal?

To order laboratory supplies

To submit insurance claims

To track newborn screening specimens

To schedule newborn appointments

Knowledge Check Question 1



A

B

C

D

What is the primary purpose of the OST 
Portal?

To order laboratory supplies

To submit insurance claims

To track newborn screening specimens

To schedule newborn appointments 

Knowledge Check Answer 1



A

B

C

D

All TRFs must be confirmed within ____ days of the birth. 

10

7

5

14

Knowledge Check Question 2



A

B

C

D

All TRFs must be confirmed within ____ days of the birth. 

10

7

5

14

Knowledge Check Answer 2



A

B

C

D

Which of the following is TRUE about 
specimen confirmation in the OST Portal?

It is done before test results are 
available

It requires parental approval

Knowledge Check Question 3

It only happens after test results are 
available

It is optional for small facilities



A

B

C

D

Which of the following is TRUE about 
specimen confirmation in the OST Portal?

It only happens after test results are 
available

It is done before test results are 
available

It requires parental approval

It is optional for small facilities

Knowledge Check Answer 3



Wrap-up
Session recap and concluding questions



Course Summary

You should now be able to:

• Navigate the OST Portal homepage 

• Describe the importance of confirming each specimen 

within seven calendar days of birth

• Confirm and unconfirm specimen records

• Apply portal search & filter functions to quickly find 

specific specimens

• Appropriately report specimens as ‘Not our Patient’



When the system goes live, you’ll be able to click the Resources dropdown 
menu to locate resources related to the topics covered in this training. 

Resources 
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