\ California Department of
Public Health

Addressing Missing Specimens
and Downloading Results

March 24th




Introductions

Host’s Name: Hayes MclLeod

Host’s Location: Nashville, TN
(originally North Myrtle Beach, SC)

Fun Fact:

* |'ve been to 100+ sporting venues
(i.e., baseball, basketball, etc.)

* Music City Influence / Favorite Bands

* I've visited 10+ National Parks
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Welcome!

SESSION OVERVIEW

This training demonstrates how to use the OST Portal to resolve missing
specimens and utilize the download feature to access newborn screening results.

WHO SHOULD ATTEND THIS SESSION:
Online Specimen Tracking (OST) Users

SESSION DURATION:

45 minutes

REQUIRED PRE-REQUISITES:
v OST vILTO1
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Today's Agenda

Module Duration
Course Introduction 5 min.
Topic 1: Addressing Missing Specimens 20 min.
Topic 2: Downloading Results 15 min.
Wrap-up S5 min.

\CDPH



Session Logistics

During the session, you may be accessing the NBS 2.0 training
environment to submit transactions.

Today’s session will provide demonstrations within an NBS 2.0
Training Environment Microsoft Dynamics training environment. Sensitive information has
been masked throughout the session.

All demonstrations and transactions will use test (fake) employees
Demo Data )
and data to model real scenarios securely.

Environment Training materials, system settings, and environment may differ
Disclaimer from the final production (Go-Live) system.

: : A recording of this session will be made available for future
Session Recording reference
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Session Notice Page

During the session, we will cover the global features and workflows of NBS
2.0 (Microsoft Dynamics).

* There may be some role-based or department-specific procedures that are
outside the scope of this training session—we will not be covering those in detail
today.

* As we review the training material, please note any questions related to your
specific role or SOPs and keep a list for follow-up.

* We will leave time at the end of the session for questions and may ask you to
send more detailed, role-related inquiries by email so we can address them
appropriately.
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Course
Introduction

Introduce course, objectives, and expectations



Course Objectives

By the end of this course, you should be able to:

* Define missing specimen

« Describe what happens when a specimen is missing

* Create a missing specimen report

« Search for a missing specimen using a filter

 Utilize the download feature to access newborn screening results
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Topic 1: Addressing
Missing Specimens

Create missing specimen reports and search for missing specimen records



Missing Specimens (1 of 3)

\CDPH

A missing specimen is a
birth listed on the facilities
census or admission
report but does not appear
on the SIS OST ‘Received
TRFs by NAPs Lab’ list.

What is a

missing
specimen?

_________________________________________________________________________________________



Missing Specimens (2 of 3)

\CDPH

California law (17
CCR 6506) require
all birth facilities and
midwives to report
missing specimens
no later than the 7th
day after birth.

Timely reporting of
missing specimens
helps ensure all
newborns are
screened and they
have the best

possible start in life.

The facility reviews
the Received TRFs
to NAPS Lab list
daily against their
consensus or
admission report list.




Missing Specimens (3 of 3)

What happens if a specimen is missing?

* TRFs/specimens become visible in the OST portal after NAPS Lab scans
. and accessions them, typically three to five days after birth.

* If a TRF/specimen is missing, the facility will submit a missing specimen
report via SIS and an ASC helps locate the TRFs/missing specimens.
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Missing Specimen Tab (1 of 2)

From the Received TRFs By NAPS Lab screen, select the Missing
Specimens tab.

Received TRFs Compliance Missing Specimens

Received TRFs By NAPS Lab

Confirm all items below within 7 calendar days of birth.

Search Newborns By ~ Show Search
Newborn's MAPS
Newborn's Newborn's Date of Collection Reason Specimen Received Mother's Last Mother's First

| MRN TRF # Last Name Sex Birth Date + Not Obtained @ Date Name Name Download
3594022 ) ) r

[ 27914095 071 OCAMPO Male 01/18/2026 01/19/2026 01/20/2026 OCAMPO ARLINE
3594021 ) ) r

I 27914092 856 SOLOMAN Male 01/18/2026 01/19/2026 01/20/2026 LIU KAREN




Missing Specimen Tab (2 of 2)

The Missing Specimens tab displays a list view of missing specimens that the
facility has initiated.

Received TRFs Compliance Missing Specimens

Date missing

' Show Filters

Filter Results By

specimen report
was submitted

Newbom's A 4 Reason for
Report ID 4 TRF & Status MRN Mother's Name Lastname DoB Reported Date Resolved Date Delay
M50001004 3512345824 Draft Shin, May Lara 12/09/2025 12/0%/2025

SE054 Unmatched 27632863 GOMZALET 10/27/2023 11/03,/2023 LL/09/2023 120 D ate m I SS I n g

0 AM

specimen report

55374 Unmatched 27673637 HEMPEL 10/11/2023 L10/17/2023

- as Closed
5g - . e 10/16/2023 12:0
55550 Unmatched 27673631 Glovinsky 10/06,/2023 10/11/2023 0 AM
- - - X 10/12/2023 12:0
55340 Unmatched 2TETI560 CAMACHO 09/30/2023 10/05/2023

0 AM
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Add New Missing Specimen Report (1 of 7)

To create a new missing specimen report, click + New Missing Specimen Report.

Received TRFs Compliance Missing Specimens
Missing Specimens
Filter Results By wv Show Filters
Newborn's Reason for

UJ Report ID ¥ TRF # Status MRN Mother's Name Lastname DOB Reported Date Resolved Date Delay

_J MS0001019 Unmatched ;i;;2321312 Smith, Mother Smithq 01,/20/2026 01/22/2026

J MS0001018 Unmatched Tester, Mother Tester 01/20/2026 01/22/2026

I MS0001017 3512312310 Matched 12312312123 Lia, Karen Lia 01/01/2026 01/09/2026

I MS0001016 Unmatched 1234567890 Raju, Mom Raju 12/01/2025 12/24/2025

I MS0001015 3564591635 Unmatched RIVAS, LILIANE RIVAS 12/15/2025 12/23/2025
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Add New Missing Specimen Report (2 of 7)

« If your facility completed and shipped the NBS TRF and obtained an NBS
Specimen for the TRF, select Yes for both questions.

« Add the TRF # and upload a copy of the TRF (optional).

TRF Information

Did your facility complete and ship this NBS TRFD: I nd. iCate.S
@ Ono required field

Did your facility obtain an NBS Specimen for this TRF?*

W Yes
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Add New Missing Specimen Report (3 of 7)

TRF Information

Did your facility complete and ship this NBS TRF?*

B upload Choose file...
Attach the TRF, cover sheet with newbomn demographic info, or any other supporting documents to add details regarding this newborn

If your facility completed and shipped the NBS TRF, select Yes for the first question.

If your facility did not obtain an NBS Specimen for the TRF, select No for the second
question. You will then be prompted to add a Reason Specimen Not Obtained and a
required comment.

N\CDPH 3. Enter the TRF# and upload a copy of the TRF (optional).
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Add New Missing Specimen Report (4 of 7)

 If your facility did not complete and ship this NBS TRF, select No.
« Select the Reason TRF Not Obtained and add a required comment.

TRF Information

Did your facility complete and ship this NBS TRF?*

JYes | @ No
RRRRRRRRRRRR Obtained™*
Select ~

Test Refusal
Expired

Urgent Transfer

Other

B upload Choose file...
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Add New Missing Specimen Report (5 of 7)

| == I
Sections required s
\ | | | |
regardless of
whether TRF was A= ‘ i
Completed and Mother's Information
shipped - | el
- e
=
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Add New Missing Specimen Report (6 of 7)

Complete all required fields (*) in the Newborn Information and Mother’s
Information sections.

Newborn Information
Newborn's Last Name* Newborn's First Name* Date of Birth*
e
BB
Sex* Newborn MRN* Birth Order (if multiple) ©
Select Vv Select v
Mother's Information
Mother's Last Name* Mother's First Name* Mother's DOB Discharge Date
sl s
:::] B
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Add New Missing Specimen Report (7 of 7)

« Complete all required fields (*) in the Hospital/Provider Information section.
« Click Submit.

Hospital / Provider Information

Enter the contact information of an employee who can be contacted for further information (either yourself or someone for whom you are completing this report).

Contact Name* Collection Facility* Date Reported*
TestOST User J283 - Aspiring Birth Midwifery 01/06/2026
Phone Number* Contact Email Address Contact Department
testOSTuser@mailinator.com Select v

Submitted Date

i

Cancel Save as Draft ‘ Submit 2>
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Searching for Missing Specimens (1 of 2)

To search for missing specimens, select the Missing Specimens tab.

\CDPH

Received TRFs Compliance Missing Specimens

Received TRFs By NAPS Lab

Confirm all items below within 7 calendar days of birth.

Search Newborns By

“ Show Search

Newborn's NAPS
Newborn's Newborn's Date of Collection Reason Specimen Received Mother's Last Mother's First
J MRN TRF# Last Name Sex Birth Date 4 Not Obtained @ Date Name Name Download
3594022
I 27914095 - OCAMPO Male 01/18/2026 01/19/2026 01/20/2026 OCAMPO ARLINE
3594021 ) ) )
J 27914092 856 SOLOMAN Male 01/18/2026 01/19/2026 01/20/2026 LIU KAREN




Searching for Missin ecimens (2 of 2)

Click Show Filters.

Received TRFs Compliance Missing Specimens

Filter Results By

Newborn's Reason for
U Report ID & TRF # Status MRN Mother's Name Lastname DOB Reported Date Resolved Date Delay
I MS0001019 Unmatched ;ii;2321312 Smith, Mother Smithq 01/20/2026 01/22/2026
(] MS0001018 Unmatched Tester, Mother Tester 01/20/2026 01/22/2026
(] MS0001017 3512312310 Matched 12312312123 Lia, Karen Lia 01/01/2026 01/09/2026
_J MS0001016 Unmatched 1234567890 Raju, Mom Raju 12/01/2025 12/24/2025
(] MS0001015 3564591635 Unmatched RIVAS, LILIANE RIVAS 12/15/2025 12/23/2025

&
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Search by Reason for Delay (1 of 2)

To narrow your search, input information in one or more fields. For example,
you can use filter by Reason for Delay.

Received TRFs Compliance Missing Specimens

Missing Specimens 4 New Missing Specimen Report

Filter Results By v Hide Filters

Report ID TRF # MRN Reason for Delay

Status Newborn's Last Mame Date of Birth _

(7] Draft  |[] Submitted | | ‘ mm; dd yyyy = festretusad
Repeat Specim Il
matck Matche Closed Urgent Transfer
Courier Delay
Courier Misplac
NAPS Delay
Family Delay
Facility Del
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Search by Reason for Delay (2 of 2)

Reason for Delay

Test Refusal The family refused to conduct screening

Repeat Specimen Collection Specimen required redraw

Urgent Transfer A baby that is delivered at one facility but must be
urgently transferred to a second facility

Courier Delay Delay in shipping to lab

Courier Misplaced Package Specimen delayed via shipping

NAPS Delay Lab results delayed

Family Delay Specimen delayed by family

Facility Delay Specimen delayed by provider
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Search by Status

You can search for missing specimens by filtering by Status.

Received TRFs Compliance Missing Specimens

Missing Specimens + New Missing Specimen Report

Filter Results By # Hide Filters
Report ID TRF # MRN Reason for Delay
Status Mewborn's Last Name Date of Birth Reported Date
(7] Draft ] Submitted ‘ ‘ ‘ i dd vy B ‘ ‘ mim/ dd/yyyy B ‘
] Unmatched ] Matched [ Closed

) Remove All Filters ‘ Apply Filters ‘
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Status Filter Options

A missing specimen report is saved as a draft

A missing specimen report been submitted

An ASC matches a newborn to a missing specimen

A manual action that removes an existing association between a newborn record and
a missing specimen record

A closed missing specimen report
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Other Filter Fields

You can also search by entering the Report ID, TRF #, MRN, Newborn’s Last
Name, Date of Birth or Reported Date.

Received TRFs Compliance Missing Specimens

Missing Specimens + New Missing Specimen Report

Filter Results By # Hide Filters
Report ID
Stat
D | Submitted & |
matck Matche Closed

) Remowve All Filters ‘ Apply Filters |

\CDPH



Apply Filters

Once you have entered/chosen the appropriate filters, click Apply Filters.

Received TRFs Compliance Missing Specimens

Missing Specimens + New Missing Specimen Report

Filter Results By A Hide Filters
Report ID TRF & MRN Reason for Delay
Stat Hewb Last Nam Date of Birth Reported Date
D | Submitted | ‘ v dd ey = ‘ ‘ VY B ‘
matck ] Matche Closed
) Remowve All Filters ‘ Apply Filters |
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View Search Results

Your search results will appear.

Status Newborn's Last Name Date of Birth Reported Date
() braft (] Submitted ‘ ‘ ‘ mm/dd/yyyy ‘ ‘ mm/dd/yyyy ‘
Unmatched [ | Matched [ | Closed
D Remove All Filters ‘ Apply Filters ‘
Newborn's Reason for
U Report ID + TRF # Status MRN Mother's Name Lastname DOB Reported Date Resolved Date Delay
12312321312
[ MS0001019 Unmatched 2123 Smith, Mother Smithg 01/20/2026 01/22/2026
] MS0001018 Unmatched Tester, Mather Tester 01/20/2026 01/22/2026
J MS0001016 Unmatched 1234567890 Raju, Mom Raju 12/01/2025 12/24/2025
J MS0001015 3564591635 Unmatched RIVAS, LILIANE RIVAS 12/15/2025 12/23/2025
I MS0001010 1435365834 Unmatched 1903745965 Mark, Tina Mark 12/16/2025 12/16/2025
) ? : g

&
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Demonstration

Addressing Missing Specimens

This demonstration will include:
« Creating a missing specimen report
D » Searching for a missing specimen using a filter

__DEMO__
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Takeaways — Addressing Missing Specimens

In this session, we reviewed how to:

« Define missing specimen
« Describe what happens when a specimen is missing
« Create a missing specimen report

« Search for a missing specimen using a filter

\CDPH



Topic 2:
Searching &
Downloading Results

Best practices for a smooth download experience



Newborn Screening Results

When will | be
able to The PDF will be

download typically be available
newborn for download 14 days

screening after birth.
results?

----------------------------------------------------------------------------------------

\CDPH



Searching Newborn Screening Results

From the Received TRFs By NAPS Lab screen, select Show Search.

Received TRFs Compliance Missing Specimens

Received TRFs By NAPS Lab

Confirm all items below within 7 calendar days of birth.

Search Newborns By v Show Search
Newborn's NAPS
Newborn's Newborn's Date of Collection Reason Specimen Received Mother's Last Mother's First

U MRN TRF# Last Name Sex Birth Date Not Obtained @ Date Name Name Download
3594022 ) ) )

I 27914095 o071 OCAMPO Male 01/18/2026 01/19/2026 01/20/2026 OCAMPO ARLINE
3554021

J 27914092 856 SOLOMAN Male 01/18/2026 01/19/2026 01/20/2026 LIU KAREN
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Select a Status

Select Unconfirmed, Confirmed or Results Available from the Filter
Confirmation Status.

Received TRFs Compliance Missing Specimens
Received TRFs By NAPS Lab

Confirm all itemns below within 7 calendar days of birth.

Search Newborns By » Hide Search

Filter Confirmation Status

Unconfirmed () Confirmed [ Results Available

Mather's Last Name Maother's First Name Baby's Last Name Baby's Sex
| | | | dl
Baby's Date of Birth Birth Date Range MRH MBS TRF
e - | 3l | |
Specimen Collection Date Collection Date Range MAPS Received Date
mim, dd yyyy ‘= ‘ ‘ v ‘ ‘ mm dd /yyyy = ‘
"D Reset | Q, search ‘
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Searching Unconfirmed NBS Results

* You can enter information into the remaining fields to help narrow your
search.

 Click Search.

Received TRFs Compliance Missing Specimens

Received TRFs By NAPS Lab
anfirm all iterns below within 7 calendar days of birth.
Search Newborns By » Hide Search
Filter Confirmation Status

Unconfirmed () Comfirmed () Results Available

Maother's Last Mame Mother's First Name Baby's Last Nam Baby's Sex
| | | | dl
Baby's Date of Birth Birth Date Range MRH NBS TRF
[ ]| 3l | |
Specimen Collection Date Collection Date Range MAPS Received Dat
‘ mm, dd "yyyy = ‘ | v ‘ | mm,/ddyyyy = ‘

"D Reset | Q, search ‘

&
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Downloading Results

The list of results will appear. The PDF will be typically be available for download 14
days after birth. Click the Download icon.

&

\CDPH

Newborn's NAPS
Newborn's Newborn's Date of Collection Reason Specimen Received Mother's Last Mother's First

MRN TRF # Last Name Sex Birth Date Not Obtained @ Date Name Name Download
3594021

27914086 176 LUNDY Female 01/17/2026 01/19/2026 01/20/2026 LUNDY SHAVONE
7732090 .
850 Russel Test Female 12/19/2025 12/19/2025 12/23/2025 Runte Test Sheri Test 3
3594019

27913727 941 JIMENEZ Male 12/14/2025 12/15/2025 12/16/2025 JIMENEZ JAKELYNE *
3594020

27913726 052 CORONA Male 12/14/2025 12/15/2025 12/16/2025 CORONA VIANCA *
3564590

27913722 186 HOSKINS Male 12/13/2025 12/14/2025 12/15/2025 HOSKINS ASPYN *
3594019

27913717 615 PACIFICO Female 12/13/2025 12/14/2025 12/15/2025 PACIFICO JORECCA *
3564590

27913725 855 DARDEN Male 12/13/2025 12/14/2025 12/15/2025 DARDEN TABITHA *
3594019

27913719 96 GARCIA Female 12/13/2025 12/14/2025 12/15/2025 GARCIA OLIVIA *

Indicates
results are

available for
download




Demonstration

This demonstration will include:
 How to search newborn screening results
D  How to download newborn screening results

__DEMO__
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Takeaways — Downloading Results

In this session, we reviewed how to:

« Search newborn screening results
 Download newborn screening results

\CDPH



Knowledge Check

Questions for review and discussion



Knowledge Check Question 1

What is considered a missing specimen?

° A TRF/specimen that arrives late to the lab

A TRF/specimen collected but not appearing
on the Received TRFs to NAPS Lab List

e A TRF/specimen not listed on the facility
census

o A specimen with incomplete test results

\CDPH



Knowledge Check Answer 1

What is considered a missing specimen?

A TRF/specimen that arrives late to the lab

A TRF/specimen collected but not appearing
on the Received TRFs to NAPS Lab List

A TRF/specimen not listed on the facility
census

A specimen with incomplete test results

\CDPH



Knowledge Check Question 2

A missing specimen must be reported within __ day of a
newborn’s birth date.




Knowledge Check Answer 2

A missing specimen must be reported within __ day of a
newborn’s birth date.




Knowledge Check Question 3

Who assists in locating missing TRFs/specimens?

° The hospital administrator

e The attending physician

e The Area Service Center (ASC)

o The newborn’s parents

\CDPH



Knowledge Check Answer 3

Who assists in locating missing TRFs/specimens?

° The hospital administrator

o The attending physician

C The Area Service Center (ASC)
o The newborn’s parents

\CDPH



Wrap-up

Recap learning objectives and clarify questions



Course Summary

You should now be able to:

« Define missing specimen

« Describe what happens when a specimen is missing
« Create a missing specimen report

« Search for a missing specimen using a filter

o Utilize the download feature to access newborn
screening results

\CDPH



Resources

When the system goes live, you'll be able to click the Resources dropdown
menu to locate resources related to the topics covered in this training.

i‘\CDPH & Training Testing | Manage OST Users
allfornia Depart
Pul ith

R ¥ Prenatal ~ ¢ Newborn ~  E Genetic Counseling Licensure | i Resources ~ | %, Contact
ONLINE SPECIMEN TRACKING B PNS GA Calculator

K PNS cfDNA/MSAFP Forms

Dashboard | Received Specimen BB PNS Patient Booklet

W1 PNS Orders & Results User Guide

R777 - STANFORD/LUCILE PACKARD CHILDREN'S HOSPI  change Facility » NES Results User Guide

& 0OOH, Outcomes and GCL Information

Received TRFs Compliance Missing Specimens

Received TRFs By NAPS Lab

Confirm all items below within 7 calendar days of birth.

Search Newborns By v Show Search
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